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Prepared 3 October 2026 - replaces 2.0.2

—— IN THIS RELEASE

01 A NEW LOOK THROUGHOUT Every screen redesigned in the aijo Care brand.

02 UNLOCKING, ON CALL AND LOCKING Location checked once, overrides need a reason, managers can go On call.
03 HOME AND ROTA Your shift on Home, a clearer rota and open shifts you can request.

04 PEOPLE WE SUPPORT Who needs you first, profiles, behaviour plans, About me and consent.

05 LOGS | ogs by day, Simple logs, custom titles and every box kept.

06 EMAR The sixrights, single and batch sign-off, stock counts and clearer refusals.

07 ASKJO Anin-app guide that can take you there or show you how.

08 TRY THE APP AND LESSONS A practice copy of the app and lessons led by Jo, who can speak.

09 GETTING STARTED LESSON Signing in for the first time, step by step, including the authenticator.
10 SETTINGS AND STAFF Log style, Jo, appearance and the Staff hub in the new look.

1 MYHR Your details, pay, documents, policies and training, behind your PIN.

12 FIXES AND SMALLER CHANGES \What has been put right since 2.0.2.

AlJO.UK SOFTWARE FOR THE SERVICES PEOPLE RELY ON



CARE - CARER APP 2.1.0 - WHAT'S NEW

—— 01 - LOOK AND FEEL

EVERY SCREEN.
A NEW LOOK.

2.1.0 brings the redesign to every part of the carer app. The old screens have been removed rather than
kept behind a switch, so everyone sees the same app.

aijo Care branding on every screen, with new type (Sora and Manrope), a calmer colour scheme and larger tap
targets.

- Home greets you by name, shows the property you have unlocked, four counters(meds due, to-dos, unread, alerts)
and quick actions you can rearrange with Edit.

- Anew tab bar: Home, PWS, Jo in the middle, Messages and Staff.

- People We Support opens on the property you unlocked, with a search box and a shortcut to all of that property's
logs.

- Screens slide and fade into place, and headers no longer flash blank on the way in.

- Word and Excel documents now open inside the app, as PDFs already did. They are converted on the phone and
never saved to it.

09:41 09:41 09:41

© Demo - nothing is saved Exit demo

Oijo CARE Oijo CARE

Qijo CARE 8 &3

Good morning, Natalie

Saturday 3 October

People We Support

Portland - 30 people

Staff

Rota, holidays, pay and documents

& LOCKED
Alllogs - Portland :
Unlock a property to start ® Unlocked property - 10 in last 24h ® PROPERTY UNLOCKED 8 Lockproperty |

Willow House
© Unlock a property Q_ Search name or room 2 Willow Lane, Demoton, ZZ99 977

_, Change property
2 other properties available to you

‘ Aisha Halliwell >

Your properties Portland

Communit: nlock Aisha Stanhope
v ommunTY ' Portland > Quick links
Rainbow Road < "
14 Rainbow Road, Lincoln @ oethanyFitzgerald B Rota Holidays
Portland View shifts Request leave
Portland
9 portland street Lincoln, UK x Bethany Oakley >
Portland My HR
++ Kudos L
<(> N @ Policies &
Abyss Unlock Give &receive training
o Bethany Yardley 5
o Portland
Aurora . SOON
©  unit 9, Allenby Business Park, #  Bronwen Yardley N a Mileage Wellbeing
Crofton Rd, Lincoln LN3 4NL & Portland Log journeys .
a = ® o g a = ® o g 6 = ® o g
Home PWS o Messages staff Home PWS o Messages staff Home People o Messages staff
9 Only properties assigned to you are listed. Ask your ' vanielie Nkemeiu >
mananarif ana ie miceina Vaur lnratinn ie rhankad anca Portland
HOME, BEFORE UNLOCKING PEOPLE WE SUPPORT STAFF
Your properties are listed under a single Scoped to the unlocked property, with a Rota, holidays, kudos, HR, mileage and
“Unlock a property” call to action. shortcut to its logs. wellbeing in one place.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 02



CARE - CARER APP 2.1.0 - WHAT'S NEW

—— 02 - PROPERTIES

UNLOCK. GO ON CALL.
LOCK UP.

Staff see nobody until they unlock a property, and then only that property. 2.1.0 makes unlocking clearer
and adds a fair way through when the phone cannot confirm where you are.

- Locationis read once, when you tap Unlock, never continuously. The phone checks it against the property's
radius.

- Override with areason. If your location cannot be confirmed (too far away, no permission, no signal) you can still
unlock by writing a reason. The reason goes to the server with the unlock, and managers can see it in aijo Care
Desktop.

- Support workers (Tier 4) can override only while their company allows it. A SuperAdmin turns this on or off for the
whole company in aijo Care Desktop, under Settings » Unlocking. When it is off, a support worker has to be at the
property. Managers can always override.

- Oncall(Tier1, Tier 2 and super admin): see everyone in every property at once. It is recorded on the server and has
the same 12-hour limit as an unlock.

- Lock property sits on the Home card. Locking fades the app out and the PIN screen in.

- If amanager ends your unlock from the Command Centre, the app tells you who ended it and shows their note.
Before, every list just went empty.

09:41

Qijo CARE

Your properties

Good morning, Natalie

@ Community Unlock Saturday 3 October
Rainbow Road Unlock ® PROPERTY UNLOCKED & Lockproperty |
14 Rainbow Road, Lincoln o
Portland
@ Portland Unlock No shift onyour rota right now
28 portland street Lincoln, UK
Abyss You’re not at this location
aijo couldn't read your location to confirm o 0 0 0
. ' MEDS DUE TO-DO'S UNREAD ALERTS
Rurbra you're at Community. Try again, or override and
©  unit 9, Allenby Business Park, Unlock giveareason . . _
Crofton Rd, Lincoln LN3 4NL Quick actions Edit
Try again F —
Oncall — =] ( Q
See everyone in every property. m
No location check. Override with areason New log eMar Rota Group Chats
@ Only properties assigned to you are listed. Ask your
manager if one is missing. Your location is checked once, Ask Jo
ienioki=plilock Quick answers and shortcuts

Ask Jo
Not sure which property? Jo can help

°

29 Q LQ @ /ﬁ\ 00 Q LQ @

/ﬁ\ =N
Home PWS o Messages staff Home PWS o Messages staff
CHOOSE A PROPERTY NOT AT THIS LOCATION UNLOCKED
Each property has its own Unlock, and Try again, or override and give a reason. The Home card shows the property and a Lock
managers also get the On call card. property button.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 03



CARE - CARER APP 2.1.0 - WHAT'S NEW

—— 03 - YOUR DAY

YOUR SHIFT.
FRONT AND CENTRE.

Your shiftis on the Home card, and the rota shows today, what is coming up and the open shifts you could
pick up.

- Shift on Home: the role and times, a progress bar, the time left and your next shift. When you have no shift, the
card says so.

- My rota moves through the weeks, puts today's shift first (marked On now), then what is coming up and what
happened earlier this week.

- Open shifts say what the shift is, where it isand who it is for, and are tinted by location.

- Request a shift from the list. Your manager reviews it, and you can withdraw the request while it waits.

09:41 09:41
OijO CARE Available shifts
Shifts you could pick up.
Good morning, Natalie
Saturday 3 October < Week of 28 September > THIS WEEK
This week
= i % i - & s " Sat 3 Oct-17:00 -22:00
© PROPERTY UNLOCKED O Lockproperty | 28 20 30 1 2 3 4 Portland - Background
. o .
Portland Request shift
Background - 08:00 - 16:00 TODAY 5 ®
Or
5h9m left Next: Sun 08:00 - 16:00 o
Background - 08:00 -16:00 Request this shift?
Portland - Background =
Sat 3 Oct, 17:00 - 22:00
) ) ) o oG up Portland
MEDSDUE  TO-DO'S UNREAD ALERTS
Your manager will review it. It is not yours until

) A Sun4-08:00 -16:00 they approve
Quick actions Edit Rainbow Road - Background

New log eMar Rota Group Chats i 09:09 S Cancel

For Josephina Higgins

(D oo
2 & Q @ @ R & Q B @ 2 & Q B
vome  Pws A esceces s vome  pWs A essoces  stan vome  pws B essoges st
SHIFT ON HOME MY ROTA OPEN SHIFTS REQUEST THIS SHIFT?
Role and times, time left and the Today, coming up and earlier, with Shifts you could pick up. Your manager approves it. Until then
next shift. dots marking the days you work. it says “waiting for approval”and you

can withdraw.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 04



—— 04 - PEOPLE

WHAT'S NEW

CARER APP 2.1.0

CARE

PEOPLE WE SUPPORT.
WHAT MATTERS FIRST.

Each person's page puts what matters most first, and the records open in the same consistent layout.

- Needs you: people with something due (a visual check, for example) are listed first, ahead of everyone else.

- Profile leads with the alerts staff must know: visual-check banners, allergies, support level, BNACPR and DoLS.

- Behaviour plans and About me are close at hand. They are often the quickest way to get to know someone you

support.

- Consent hasits own page: what was agreed, who signed, and when anything was withdrawn.

- Care plans and risk assessments: the confirmation that you have read one now stays recorded.

o9:M

© Demo- nothing is saved

Qijo CARE

People we support

Willow House - 4 people

Alllogs - Willow House
@ Unlocked property - 11 n last 24h
Q. searchname or room

All & Needsyou1

NEEDS YOU

Jane Doe
Willow House - Visual checks
every 30 minutes: more confuse.

EVERYONE ELSE

Alex Example
Willow House

JohnDoe
Willow House

Test Resident
Willow House

2 c®
Home Pe@ile T Messages
PEOPLE WE SUPPORT

“Needs you" first, then everyone else.

ull T @2

Exitdemo

Visual check

o9:M

ull T @2

© Demo- nothing is saved Exitdemo

< Jane Doe )

Willow House - Room 1

JD
Age 78 -1Jan 1948 - Female

. Visual checks every 30 minutes: more
confused and unsettled since this

morning. GP is aware (possible
infection).
Riley Placeholder - until 04 Oct, 07:28

Allergies Support level
Penicillin High

DNACPR

DNACPRin place (agreed with her GP and her
daughter)

DoLS
Authorised (standard authorisation)

>
+ AddalogforJane

RECORD

5
4 § -
@ AT & ¢® a
A
A PERSON'S PROFILE

Alerts, allergies, DNACPR and DoLS up front.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 05



CARE

CARER APP 2.1.0

WHAT'S NEW

—— 05 - RECORDING CARE

LOGS.
OUICKER TO WRITE.

Logs are quicker to write and easier to find. Staff choose how much detail the form asks for, and nothing
they type is lost.

- Alllogs for the unlocked property. The Logs tab opens on a day (the last 24 hours), not on a person picker. Step
back a day at a time, or pick a day.

- Simplelogs: in Settings > Logs, staff choose Detailed (a question for each log type) or Simple (one free-text box).
Simple keeps the body map, media, flags and witness, and the choice follows them to every phone.

- Custom titles: custom log types(Handover Custom, Incident Custom and the rest) take a title such as “Night
handover”. The log is still filed by its type.

- Logtypesare grouped by category and can be searched.

- Everybox is kept. Before, only the Notes box was saved for some types. A Social log now offers the real people in
the house.

- New log from Home asks who the logis for first, and offers only people in the unlocked property.

- The body map records which figure (female or male) the pins were placed on.

09:41 09:41 all T @5 09:41

all T @

© Demo - nothing is saved Exit demo © Demo - nothing is saved Exit demo

< Alllogs

< Newlog

Step 2 of 2-For Jane - Room 1

< Newlog

Food & Drink Custom - Jane

® UNLOCKED  Portland

Q_ Search logs, people or staff Q. Search log types When did this happen?

Defaults to now. Change this if the event happened earlier.

ALL CATEGORIES

< & Last24 hours (© Now (tap tochange)

Activities and Social

LAST 24 HOURS 10 ¥ Activity, Cigarettes, Communication Style...

e Derek Smith
Out of service
Title - Out of service

Not ere @ Food and Drink 5
Drink, Meal, Pudding...

Yesterday 12:45 TITLE

[+>) Clinical Care
Catheter, Creams, Medication PRN... .
e.g. Night handover

Required- 0/80

éﬁ’ Checks Custom
by Richard Astley
Handover Food & Drink Custom
@ Daily Summary, General Handover, Handover 5
Yesterday 12:41 Checklist.. Use this when a food or drink entry does not fit standard templates.

a Bethany Fitzgerald
Metformin 500mg: counted 28, expected 28
tablets, reorder at 7 tablets g Health Recordings

@ ClinicalCare | Medication Stock Count Behaviour, Blood Glucose, Blood Oxygen.. Details
‘What was offered

by Richard Astley .
@ Health Visit

Hospital Visit, Appointment, GP... Food/drink offered

Yesterday 12:41

e Bethany Fitzgerald
Citalopram 10mg: counted 28, expected 28

Incident Amount consumed
tablets, reorder at 7 tablets + A ABC Behaviour, Absconding, Alcohol and 15
@ ClinicalCare = Medication Stock Gountf Substances e.g.all, half, afewsips

by Richard Astley.

G}:AQQEJ

Parsonal Care

Q \;0 3

o A 2
Home PWS 47 Messages Staff Home People 47 Messages Staff Home People 47 Messages Staff
taken)_ cnecks_ -
.E}. Visual Check Reauired. Backaround Check. 6
ALL LOGS CHOOSE A LOG TYPE CUSTOM TITLE
The last 24 hours for the property, including a Grouped by category, with search. Name the log yourself, for example “Night
custom title and stock counts. handover”.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 06



CARE - CARER APP 2.1.0 - WHAT'S NEW

—— 06 - MEDICATION

MEDICATION.
SIX RIGHTS, EVERY TIME.

The eMAR has been rebuilt around the six rights, with clear single and batch sign-off, stock counts that
make sense, and reasons that are always given deliberately.

- Due now shows only the people you may see: those in your unlocked property, or everyone when a manager is On
call. Rounds already given earlier in the day no longer show as overdue in the evening.

- Before you administer, a checklist of the six rights: person, medicine, dose, route, time and documentation.

- Single or batch sign-off: give one dose, or a whole round in one go with a single PIN (and a witness where one is
needed).

- Noreasonis preselected. When a dose is not given, the carer must choose why (absent, already taken, left out,
nausea or vomiting...).

- Stock counts, single or batch from the Manage tab: count the tablets, see the last count and the reorder level, and
add a witness for controlled drugs.

- Witness search: type any part of a name. Staff not signed off for medication are hidden, and the app says why.

- Refusals are explained, including a wrong PIN, and a refused round now records its reason.

- The freezes are fixed. Dialogs now open one at a time, and a sign-off that takes too long gives up after 20 seconds
instead of hanging.

09:41 oll T @
© Demo - nothing is saved Exit demo
< eMAR Risperidone Img tablets b4
1tablet - Oral - 07:00
Alex Examp]e Take with or without food.
Prescribed medication & administration o 30 tablets in stock
record @ Last counted 10ct 2026, 09:15
OUTCOME
@ e i — Before you administer -
Check the six rights of medication © Administered
DUE 07:00 administration
Risperidone Img tablets Overdue 07:00 Right person Selfadministered
Alex Example
1tablet - Oral
Take with or without food Right medicine o
Risperidone 1mg tablets Not administered Reason next
i i e
1tablet NOTES
Right route . . X
DUE 10:00 Oral Optional handover or administration note
Right time
Macrogol compound oral Due 10:00 07:00
powder sachets WITNESS

Right documentation
1sachet: Oral Record it now, at the point of administration
Mix with 125ml of water and drink straight away.

J Checked,
v/ Give Not given continue WITNESS PIN

Select witness v

YOUR PIN

ﬁ;}a@@"@

Cancel v/ Sign medication

Home People i Messages Staff
DUE NOW THE SIX RIGHTS DOSE SHEET
Give or Not given for each dose, overdue first. Checked before every administration. The outcome, a note, a witness and your PIN.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 07



CARE - CARER APP 2.1.0 - WHAT'S NEW

09:41 =

© Demo - nothing is saved Exit demo
‘g, eMAR: stock and records - 30f19 R

Risperidone Img tablets X Count the tablets and type the number
1tablet - Oral - 07:00 over the last count. Inthe demo, it's 30.

eMAR

Take with or without food. < Back Skip Alex Example

AE  prescribed medication & administration
record

30tablets in stock
Last counted 10ct 2026, 09:15

OUTCOME
» Due 2 PRN @ Manage
Administered STOCK AND COUNT X
Record stock check
Save the live stock count for this resident's MAR chart
Self administered medication record. 7 day scheduled and PRN view

27 Sep 2026 - 3 Oct 2026
. Risperidone Img tablets
@ Not administered Reason next Showtiming ()

1tablet - Oral - tablets
Current: 30 - Reorder: 14

CHOOSE A REASON TiMe 27 28 29 30 01 02 03
P — DOSE SUN MON TUE WED THU FRI SAT
Pick the reason it was not given before you record the
outcome. 30 tablets Risperidone 1mg tablets
Oral « Take with or without food
07:00
A Absent Skipped STOCK NOTE : v v o 7 v v
( . | bt o7y NoT A or Y Nor Y For
Optional note
AT Already taken Skipped Macrogol compound oral powder sachets
Oral » Mix with 125m| of water and drink straight away.
10:00 4 v v v v v
. WITNESS 1 N
Lo Left out Skipped . . — oT ot or or ot oT D
‘ Select witness v ‘

Risperidone Img tablets
Oral « Take with or without food.
WITNESS PIN 20:00

N &
\ (3]
Cancel v/ Record outcome Cancel I Save stock ﬁ-\& LC‘ E]
Home People i Messages Staff

Oral « Give 1to 2 hours before bed. Swallow whole; do not

N/V Nausea or Vomiting Skipped

crush.
NOT GIVEN RECORD STOCK CHECK MAR CHART
A reason has to be chosen. None is picked for Count, compare with the last count, add a Seven days of scheduled doses and PRN at a
you. witness. glance.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 08



CARE - CARER APP 2.1.0 - WHAT'S NEW

—— 07 - HELP

NOT SURE HOW?
ASK JO.

Joisanin-app guide to finding your way around aijo. Jo is in the middle of the tab bar and on the sign-in
screen.

- Answers how-to questions about the app, in plain words.
- Take me there opens the right screen.

- Show me how starts the matching lesson in the practice demo. The match is made on the phone, so nothing extra
is sent anywhere.

- Safety first: a question about something going wrong right now (a fall, a medication error, safeguarding, choking,
someone missing) never gets a lesson. Jo points the person to their manager and their organisation's procedure.

- Onthe sign-in screen, Jo has set answers about signing in and the authenticator, and can start the Getting started
lesson.

- Jois not part of the care record. A notice asks staff not to type anything about the people they support. Jo can be
switched off in Settings » Jo.

09:41 all T @

© Demo - nothing is saved Exit demo

AskJo
P x Jo
Help finding your way around aijo <
The in-app assistant
llo, 'mJo.
Hallo fm-o > Askdo %
I can help you find things in the app and explain how something works. Help finding your way around aijo Use Jo
Pickone, or ask me. ¢ Applies onevery device yousignin on (:)
Switch it off and Jo won't appear for

Where do | record amedication?
How do | sign off medication? you:anywhers inthe app.

How do | add a log?
Open the Person We Support, go to eMAR, then the Due

& Jo answers questions about how to use the
tab. You'll see what's due now. Tap each medication after

Where are care plans? you've given it and it'll ask for your PIN to confirm. app. ltdoes that by sending what you type to
an Al provider outside the UK, so nothing about
the people you support should be typed into it.

Jo is never part of the care record.
& Joisnot part of the care record. Please don't type details about (® Show me how
people we support here. No names, dates of birth, addresses or

health information.

|ask Jo about the app...

| The I'm

QwWERTYUI OFP
A S D F G HJ K L

44 Z X CVBNM &

123 & 8 Not partofthe cars record. No people we support details, Q,
@ = P B
@_) Ask Joabout the app... Home People i Messages St_aﬂ
ASK JO TAKE ME THERE / SHOW ME HOW SETTINGS > JO
Suggested questions, or ask your own. An answer, a shortcut and a lesson. Switch Jo off, and read what Jo does with

what you type.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 09



—— 08 - LEARNING

TRY THE APP.
LEARN WITH JO.

Anyone can try aijo Care without an account, from the sign-in screen or from Settings. The practice copy

CARE - CARER APP 2.1.0

WHAT'S NEW

uses invented people and data, and nothing in it reaches a real record or a real person.

- Trythe app: you are “Sam Sample”, a support worker at a pretend service. Everything works (logs, medication, care
plans, rota, holidays, messages and Jo), and it is all cleared when you leave. A strip at the top always says Demo -

nothing is saved.

- Lessons with Jo: Getting started, People and records, Logs, three eMAR lessons (giving medicines; refused, PRN
and controlled drugs; stock and records) and Staff. Each lesson takes two to five minutes.

- Jo coaches each step in a bubble that points at the thing to tap. The bubble moves out of the way of the keyboard
and of what you are looking at, and shrinks to a pill when space is tight.

- Jocan speak. Before every lesson you choose sound on or off. Jo says “aijo” properly (“Ay-oh”) and reads codes

digit by digit.

- Back, Skip, Do again and Reset progress, with ticks for finished lessons.

09:41

< Trytheapp

Explore aijo Care with invented data

See how aijo Care works

You'll be Sam Sample, a Support Worker at Sunrise
Care (demo)

22 Everyone and everything isinvented: the
people you support, your colleagues, the
properties.

&) Nothing is saved or sent. Nothing you do
reaches a real record or a real person.

332 Try everything: logs, medication, care plans,
your rota, holidays, messages and Jo.

¢, Whenyou leave, the demo is cleared. Next
time it starts fresh.

£ Your demo PIN is 2468
Use it to unlock the app and sign for things. To
witness, choose Riley Placeholder, whose PIN
is 1357,

Lessons with Jo 20f7done

Jo shows you each step, using the practice copy. Two to
four minutes each

ﬁ 1. Getting started
Signiin for the first time with your authenticator,
wait for your phone to be approved, sign in again,
choose a PIN, lock and unlock, unlock a property,
and find your way round Home.
O signin forthe first time

()_Sinnin an an annraver nhane.

TRY THE APP

What the demo is, and the practice

PIN.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown.

09:41 all T @&

=
> Find someone and see their need-to-know. Read

their behaviour plan, the quickest way to get to
know them, then care plans, risk assessments,
consent and documents.

4min

¢ Doagain

¢ Reset progress

@ 3.Logs
Add a log in Detailed and Simple style, with a body
map, a photo, aflag and a witness. Then find and
view logs

4min

D start

4.eMAR: giving medicines @ Done
See what's due, sign off one dose with the six
rights and a witness, then awhole round

together.

4min

¢ Doagain

C Reset progress

* 5. eMAR: refused, PRN and
controlled drugs

Record a dose that was refused, give aPRN dose
with a note, and sign a controlled drug with a

LESSONS

Progress, Do again and Reset
progress.

Do you want Jo to talk?

<) Soundon [
Jo reads each step out loud

m) Sound off

Just read the words on screen
You can change this any time with the speaker in Jo's bubble.

Cancel

DO YOU WANT JO TO TALK?

Asked before every lesson.

< eMAR

Alex Example

@ ©MAR:stockandrecords 1019 8
Stock is counted in the Manage tab. Open
it.

- %

DUE 10:00

Macrogol compound oral Due10:00
powder sachets

1sachet- Oral

Mixwith 125ml of water and drink straight away.

fotaiven

y_ N

/e

- _4

J0 COACHING
The bubble points at the next thing
to tap.



CARE - CARER APP 2.1.0 - WHAT'S NEW

—— 09 - LEARNING

FIRST SIGN-IN.
STEP BY STEP.

The first lesson walks a new member of staff through their very first sign-in, using pretend versions of
the email and the authenticator app so they can practise safely.

- The sign-in code email: a notification arrives, and Jo shows what the real email looks like.

- Setting up an authenticator covers both routes. If the authenticator is on this phone, tap the setup key to copy it,
then open the authenticator app. If it is on another device, scan the OR code. A generic pretend authenticator app
has its buttons where Google Authenticator puts them.

- Device approval: a new phone has to be approved by an administrator. The lesson explains the wait, then shows
how to start sign-in again once it is approved.

- Setting a PIN and unlocking with it.

09:41 all T @2
© Demo - nothingis saved Exit demo
ST aijo < aijo Care
oo L
QUO Your aijo sign-in code
Your aijo sign-in code is inside. It expires in 10 minut -
@ Cettingstarted 30 31 N
Welcome back Chacl Here's your code. Tap aijo Care at the top
& Getting started - 2 of 31 Q left to goback.
We've sent you an email. Tap the 7 = o 5
Getting started -10f 31 ) notification to openit. ] e ® i

Type any email address, then tap Send — y

sign-in code. < Back Skip More

actice copy: this is what the real email looks like.

Skip  More

Login code sent. Check your email

e aijo

sam.sample@example.com

Send sign-in code

Your sign-in code.

Use this code to finish signing in to aijo. It
only works once.

qiwilejrjtjyjujijolp
VERIFICATION CODE
a/s|d 4 > : 123456
&l zix 7 8 9
PQRS TUvV WXYZ
The code expires in 10 minutes. Enter it on the
123 0 @ aijo sign-in screen to carry on.
Didn’t try to sign in? You can ignore this email,
and your account stays secure. Never share
EMAIL SIGN-IN THE EMAIL ARRIVES WHAT THE EMAIL LOOKS LIKE
Type an email address and send a code. A pretend notification. Tap it to open. Marked clearly as a practice copy.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. n
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Demo - nothing i Exit demo

Qijo

Set up your authenticator

ount in your
aut p. then enter the 6-
digit

[ Open authenticator app

@y Oettingstarted 6 of 31
Where's your authenticator app?

[IFCIEE)  On another device

< Back More

WHERE IS YOUR AUTHENTICATOR?

On this phone, or on another device.

09:41 all ¥
< Demo - nothing i Exitdemo
Getting started - 11 of 23 N

Authenticator set up! This phone is new,
S0 your manager must approve it.

- - @

<Back  Skip  More

New device

This device is waiting for approval.
This device must be approved by
your administrator before you can
signin. Once they've approvedit,
tap below to start sign-in again.

Device iPhone
Requested Today -10:34

Status Waiting for approval

Start sign-in again

WAITING FOR APPROVAL

Why sign-in waits on a new phone.

ol T

Exitdemo

@y Cettingstarted-80f23
On your other phone, tap the +inthe
bottom-right corner, then Scana QR
code.

< Back  Skip  More

(@) ScanaQRcode

Enter a setup key

ON ANOTHER DEVICE
Scan the OR code with the pretend
authenticator.

09:41 ol T

S Demo - nothing i Exit demo

Getting started - 13 of 23
Approved. Tap Start sign-in again.
Try the highlighted button.

< Back  Skip

New device

This device has been approved

iPhone
Today - 10:34

Approved

Start sign-in again

APPROVED

Start sign-in again.

CARE - CARER APP 2.1.0 - WHAT'S NEW

09:41 all T

© Demo- nothingi Exitdemo

-

D Your other 362109

phone

Open authenticator app

@ Cettingstarted-90f23
Now read the 6 digits from your other
phone and type them in here.

< Back  Skip  More

CODE FROM YOUR AUTHENTICATOR

TYPE THE CODE
Copy the six digits from the
authenticator.

LTD

2

Welcome back, Natalie

Enter your PIN to unlock

© © © ©

o

Forgot PIN?

Not you? Signout - Different account? Sign in

PIN TO UNLOCK

The lock screenin the new look.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown.
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CARE - CARER APP 2.1.0 - WHAT'S NEW

—— 10 - SETTINGS

SETTINGS.
AND THE STAFF HUB.

Settings has been regrouped, and every page uses the new look.

- Account: Profile, Security and privacy (PIN, biometrics, session), Notifications.
- App: Appearance (light, dark or match the phone), Accessibility (text size, contrast and motion), Jo and Logs.
- Logs: choose Detailed or Simple (see section 5).

- Sign-in reminders: staff are warned a day before and an hour before their sign-in runs out, and the app signs out
cleanly when the server says the session has ended.

- Staff hub: rota, holidays, kudos, My HR (policies and training), mileage and wellbeing, all redesigned.
09:41 wll T @2 09:41 wll T @2 09:41 wll T @2

© Demo - nothing is saved Exit demo © Demo - nothing is saved Exit demo © Demo - nothing is saved Exit demo

Jo

The in-app assistant

< Settings ¢ Logs

App &account preferences How you write care logs

LOG STYLE
Sam Use Jo
. #¢ Appliesoneverydevice yousigninon ()
Support Worker b= Detailed @ i Switch it off and Jo won't appear for
Every question for each log type you anywhere in the app.
ACCOUNT simple
Profile O a free-text box, with body map, media, flag & Jo answers questions about how to use the
® > and witness app. It does that by sending what you type to
Youracesuntdetalls an Al provider outside the UK, so nothing about
. ) Applies on every device you sign in on. You can still switcha the people you support should be typed into it.
@ Security & privacy N single log between the two styles while you write it. Jo is never part of the care record.

PIN, biometrics & session

& Incidents, safeguarding, medication rounds,

Q Notifications s PRN and errors, and health recordings are

Device alerts always detailed.
apP

) Appearance N
Light, dark or match the phone

Tﬂf Accessibility >
Text size, contrast & motion
Jo

o )

¥ Yourassistant

PR ‘ & &

@ = @ B @ = @ B @ = @ B

Home People ) Messages Staff Home People ) Messages Staff Home People ) Messages Staff
| ecenne
Account and app settings. Detailed or Simple. On or off.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 13



MY HR.
LOCKED TO YOU.

CARE - CARER APP 2.1.0

WHAT'S NEW

My HR has been rebuilt in the new look and made properly private. It sits behind your PIN, loads nothing

until you have unlocked it, and splits into five clear sections.

- Areallock. My HR asks for the PIN you unlock the app with, and aijo checks it on the server. The old screen opened
for any four digits. Wrong tries count towards the same lockout as the app, and My HR locks again as soon as you

leave it.

- Nothing loads until you are in. Bank details and the rest never reach a phone that cannot unlock.

- Five sections: My Details, Pay, Docs, Policies and Training. A badge shows how many policies are waiting for you.

- My Details has four tabs: Personal (contact and bank details), Work (contract, service dates, pay and hours, and
your manager, with a link to the org chart), Sickness (spells, days and your Bradford score on a scale, with how it is
worked out)and Emergency (who your manager can call). Edit appears wherever you can change something.

- Pay lists your payslips by pay period once payroll has run, with the hours behind them (background, PWS support,

travel and training).

- Docs: upload a document by choosing its type, naming it and picking a PDF or photo up to 10 MB. You can mark it as
sensitive so only HR can see it. The upload now sends the file itself. The old one only sent the title and type.

- Policies: a banner says when acknowledgement is needed. Open a policy, read it, and acknowledge it in one sheet.

- Training: sign a course as completed with your finger, and it goes to your manager to review. The signature now
appears where your finger is. Before, it could draw below the box.

09:41 [( 09:41

¢ MyHR < MyHR

Personal details, documents and policies

Personal details, documents and policies

B 09 @

Docs Policies  Training

L}

6] My Details Pay

Protected area
Enter the 4-digit PIN you unlock the app with

Contact & personal details Edit
000O0 € P :
Email natalie.drummond@example.com

1 2 3
Preferred name Natalie Drummond
4 5 6 Phone Not set
Location Not set

7 8 9
Address Not set

(o} &
E5 Bankdetails Edit

Checkedbyaijo  Locksagain when you leave
Account name Not set
Sort code Not set

o 2 ® Q B I & Q

Home PWs 2 Messages  Staff Home PWS " Messages  Staff

Your app PIN, checked by aijo.

Contact and bank details, with Edit.

09:41

My HR

Personal details, documents and policies

My Details Pa)

B | 09 @

Docs Policies Training

2@

SPELLS DAYS BRADFORD
Sick leave
No sick leave recorded
Bradford scale You: 0
[_ —
0-99 100-199  200-399 400+
Low Monitor Concern Critical
il Bradford Factor Score
How it's worked out 02x0=0

What it means No action reauired
@ EN $ Q ;]

Home PWS o) Messages staff

length: two single days score higher than one

fwin-dav enall

SICKNESS

Spells, days and the Bradford scale.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown.

09:41

¢ MyHR

Personal details, documents and policies

My Details Pa

Personal Work

B 09 @

Docs Policies Training

Siekness

£y ¢

/\ Emergency contact Edit
Name Not set
Relationship Not set
Phone Not set
® Your manager can call this person if there is

ever a concern for your safety.
a = &
a2
Home Pws i Messages  Staff

Who your manager can call.

14



documents and policies

CARE

locuments and policies

CARER APP 2.1.0

WHAT'S NEW

My Details Pay Docs Training

Acknowledgement needed
2 policies are waiting for you

BuildASpud Acknowledge
Updated 4 Sep
BuildASpud Acknowledge

Updated 4 Sep

a = ® o n

Home PWS i) Messages Staff

POLICIES
Acknowledgement needed, with a
count.

09:41

< MyHR

Personal details, documents and policies

B 09 @

Docs Policies Training

By ¢

My Details Pa

() Contract details

Title / role Rota Manager

Service & dates

No service dates recorded yet.

Pay & hours

No pay or hours recorded yet

22 Yourmanager Org chart
Supervisor AvaMartin

o = ® o g

Home PWS i) Messages Staff

WORK
Contract, dates, pay and your
manager.

BuildASpud

Updated 4 Sep 2026 - Version 1.0

DESCRIPTION
Build A Spud Policy 2026

® open policy

Close ' Acknowledge

READ AND ACKNOWLEDGE

Open the policy, then acknowledge.

09:41

< MyHR

Personal details, documents and policies

® B 02 @

My Details Pay Docs Policies Training

No pay periods yet. Your payslips show here once
payroll has run.

a = ® o g

Home Pws i Messages  Staff

PAY
Payslips appear once payroll has run.

® B ©°
My Details Pay Docs Policies ({12
® Dementia Awarness Not started
Not started
 Ssignascompleted
® Oliver McGowan Training  Notstarted

Not started

4 Ssignascompleted

o n &

a
Home PWS e Messages staff

TRAINING

Courses to sign off.

09:41

. MyHR

Personal details, documents and policies

09 @
s Policies Training

My Details Pay

No documents yet.

&> Upload new document

G}a&&QE

Home Pws i Messages  Staff

pocs

Your documents, and Upload.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown.

Dementia Awarness

Signto say you have completed this training. It goes to your
manager to review.

YOUR SIGNATURE

JAYAVAVAVUN

Signabove Clear

Cancel v Submit completion

SIGN AS COMPLETED
Afinger signature, sent to your
manager.

Upload document

TYPE
Choose a type >
NAME

e.g. Right to Work

Mark as sensitive
Only HR can seeit.
FILE
@D
Tap to choose a file
PDF or photo, up to 10 MB

Cancel & Upload

UPLOAD DOCUMENT

Type, name, sensitive and the file.
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— 12 - QUALITY

FIXES.
AND SMALLER CHANGES.

What has been put right since 2.0.2, beyond what is described above.

MEDICATION

- Asign-off that is refused now says why, including a wrong PIN.

- Abatchround no longer sends a witness nobody was asked for, and the batch witness picker now works like the
single one.

- The witness's name is kept out of the stock count note.
- Refusals show inside the sign-off sheet, and the stock count screen has been tidied.
- Eveningrounds no longer show the morning's doses as overdue.

- The app nolonger freezes when several dialogs open at once.

LOGS AND RECORDS
- Everyboxacarerfillsinonalogis saved, not just Notes.
- ASocial log offers the real people in the house, not four invented ones.

- Confirming that you have read your own care plan now sticks.

ROTA

- Open shifts show what the shift is, where it isand who it is for, and are tinted by location.

PHONE AND PERMISSIONS

- Arefused camera or photo permission now gives a way to put it right, and iOS explains what the photo permission
is for.

- Android no longer offers to autofillan SMS code into the PIN box.
- The photo viewer's close button can always be tapped.
- APIN box moves clear of the keyboard when it is tapped, and the keyboard stays down behind an update prompt.

- "HALO" wording on the unlock and Home screens now says “aijo Care”.

MY HR

- Your manager shows by name. Before, it showed their ID number.

SIGN-IN

- The session's end is taken from the sign-in token, not guessed, and the app signs out when the service says the
session has ended.

Screenshots are from the practice demo and a test account on the Dev server. No real people's records are shown. 16



